
 

 

 
 
 
ALTRONIC PRODUCT WARRANTY  
FORM W-AS 3-18 
 
WARRANTY 
 
The Altronic Ignition Systems, Engine Control Products and Digital Instruments and 
Parts are warranted against failure in normal usage, when installed in accordance 
with the applicable Altronic installation instructions, due to defects in workmanship 
or materials. The period of warranty coverage is as follows: 
 
DC-POWERED DIGITAL IGNITION PRODUCTS, FUEL CONTROL PRODUCTS AND 
DIGITAL INSTRUMENTS — Two (2) years from date of sale to the first end user or 
thirty-six (36) months from date of shipment from the factory, whichever occurs first. 
 
OTHER IGNITION UNITS AND COMPONENTS — One (1) year from date of sale to the 
first end user or twenty-four (24) months from date of shipment from the factory, 
whichever occurs first. 
 
SPARK PLUGS, SPARK PLUG LEADS, AND ENGINE EXHAUST/OXYGEN 
SENSORS — these parts are warranted to be free of defects in manufacturing or 
materials as sold. These do not carry a service time warranty due to the uncertain 
nature of the application in which they are placed, and their normal operating service 
life may vary considerably. 
 
Damage due to physical abuse, exposure to excess temperature or moisture 
conditions, foreign debris introduced into the device by any means, or misapplication 
is not covered by this Warranty. No product will be covered by this Warranty if its 
serial number has been deleted or altered in any way. 
 
This Warranty does not apply to the cost of installation, cost of removal, 
consequential or concurrent damages. Altronic’s sole obligation under this Warranty 
shall be, at its option, the free repair, free replacement or a credit refund for the 
purchase price of any product or part which is found to be defective upon the 
prepaid return of said component to Altronic, Inc. Components must be returned 
within 90 days of the occurrence of the defect and must be accompanied by a 
reference Purchase Order (PO) with details of the failure. 
 
This Warranty is in lieu of all other warranties expressed or implied.  
 
See next page for Warranty Claim Procedures. 
  
  
 
 
  



 
 

 
 

 

WARRANTY CLAIM PROCEDURES 
 

1. All warranty claims must be submitted through an authorized Altronic Central 
Distributor. Warranty claims must be returned to Altronic, LLC with a reference 
Purchase Order (PO) detailing the nature of the failure. 

 
2. Each Warranty Claim must be limited to one Altronic system or part. 
 
3. Materials submitted for warranty consideration must be returned prepaid to: 

Altronic, LLC 
712 Trumbull Avenue 
Girard, OH 44420  
Attn: Warranty Dept. 

 
Do not mix warranty materials with other types of return items (exchange 
materials, etc.) in the same shipping carton. Clearly mark the outside of the 
carton with the word “WARRANTY” or the letters “WC”. 

 


